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Open Your True Tickets Mobile Wallet

On your mobile device, visit wallet.phoenixtheatre.com or scan the QR code.
Log in using the same email address you used to purchase.

You must have a registered account to login. If you checked out as a guest, enter your
email address, select “Next,” and select “Reset Your Password” to register your account. SCAN ME
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Log In Request Code or Enter Password

Welcome,

ENTER YOUR EMAIL OR USERNAME
LOG I WITH EMAIL @
We'll email you a 6-digit acoss code to log in.

In arder to easily access your tickets next time, you

can choose to stay logged in for 30 days

Log In This Time Only

Meed a different option?

Q Access Your True Tickets and Detdails

Tap your event to see your s
ticket(s). Scroll down to see e e BHOENIX
details including your seat Performance THEATRE

7:00 PM MST Venue

location and revolving QR code
(once available).

Performance Venue

@ 7:00 PM MS5T - Sat, Jan 31, 2026
Scan Your True Tickets at the Venue .
Screenshots & printouts of your True Tickets revolving QR
code are not accepted!
e True Tickets use a revolving QR code for increased security. o ey
e While your True Tickets wil?be available immediately in your
True Tickets mobile wallet, your revolving QR code will not o3
appear until 4 hours prior to the scheduled performance.
e When your revolving QR code appears, your ticket is ready
to be scanned at Tﬁe performance.

QUICK TROUBLESHOOTING TIPS

Your refreshing QR

* To get to the True Tickets mobile wallet, open a browser (e.g., Safari, Firefox or @ e

Google Chrome) and visit wallet.phoenixtheatre.com. Sat, Jan 31, 2026.
* You must use the same email address used to purchase on the phoenixtheatre.com

site. This may also be the email you use to log into your phoenixtheatre.com account.
* If you experience any issues with your tickets or revolving QR code, refresh the page.
 The revolving QR code works best when using your mobile device in light mode.
+ Still need help? Contact the Box Office (M-F 10am-5:30pm or Will Call 2 hours prior ATTENDEE

to your scheduled performance) at 602-254-2151 or boxofficeephoenixtheatre.com. YOUR NAME HERE
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